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CFATS Knowledge Center

Question: How do I notify DHS if I am aware (1) that CVI has been released to a person without a need to know, or
(2) of any request for access to CVI by persons without a need to know, or (3) that any actual or suspected misuse of or
unauthorized access to CVI may have occurred?
Answer:

Please call the CSAT Helpdesk at 866-323-2957. Please be prepared to provide the following information:

• Date of the event
• Description of the event (e.g., who was involved, what happened, where did this take place)
• Other relevant facts
• any mitigation that has been implemented to respond t or minimize the potential impact of the CVI that has

been disclosed?
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